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ADMINISTRATION COMMITTEE 

Monday 24 November 2014 

PROPOSED POLICY FOR ALLOWING HACKNEY CARRIAGE AND 
PRIVATE HIRE VEHICLES LICENSED BY EASTLEIGH BOROUGH 
COUNCIL TO USE CREDIT CARD AND DEBIT CARDS FOR 

PAYMENTS OF FARES 

Report of the Head of Legal & Democratic Services 

 

RECOMMENDATION 

It is recommended that the Administration Committee approves the proposed 
payment by credit &debit cards policy 
 

Summary 
 
This report provides details of the proposed policy for the payment of fares by credit and 
debit cards 

Statutory Powers 
 
Local Government (Miscellaneous Provisions ) Act 1976 

The Consumer Rights (Payment Surcharges) Regulations 2012 

 

Background 

1. Following campaigning by Consumer Groups for a considerable time, in April 
2013 new legislation and regulations came into effect that could affect the way 
transactions take place via credit and debit cards for taxi and private hire 
vehicle industries. 

2. The government recently announced new legislation to restrict the ability of 
retailers to add punitive surcharges to card payments made by credit or debit.  
This legislation is really to clamp down on online retailers such as airlines and 
ticket booking companies.  They often use the card payment facility as a 
means of extracting additional money from their customers who clearly have 
no other option but to pay by card. However this legislation also covers bricks 
and mortar businesses.  Typically these types of business do not impose 
surcharges and customers always have the option to pay by cash as they do. 
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3. One area that may see some problems though is the taxi and private hire 
trade.  Costs for processing transactions in a retail environment are low when 
compared to the taxi and private hire trade.  Most card transactions in the taxi 
and private hire trade are taken over the telephone when people book the 
cab.  Therefore this does not have the protection of chip and pin.  This means 
that most companies impose a high surcharge not just to cover the banks 
processing fees but to offset possible fraud costs. 

4. If taxi and private hire companies decide to take payment in the car by chip 
and pin they need a terminal in every car rather that just at a single retail 
location.  This can often work out more expensive than simply accepting the 
odd fraudulent payment and so not many companies deploy terminals in their 
cars. 

5. As a result of these issues not a huge number of taxi and private hire drivers 
accept card payment and those that do impose high surcharges, sometimes 
as much as 12.5% of the fare to offset the costs. 

6. The processing of the use of credit and debit cards is covered by the 
“Processing of Taxi and Private Hire Fares by credit and debit cards (The 
Consumer Rights (Payment Surcharges) Regulations2012”. 

7. This notice provides the taxi and private hire trades with very important 
information on the processing of credit and debit cards. On Saturday 6 April 
2013, The Consumer Rights (payment Surcharges) Regulations 2012 came 
into effect. The regulation ban traders from “charging consumers more than 
the cost borne by them for accepting a given means of payment” which 
includes processing card payments. 

8. The regulations cover taxi and private hire passengers who pay by card and 
are being introduced following a consultation by the Department for Business 
Innovation and Skills (a copy of the consultation outcome, the regulations and 
guidance on the regulations are available on the Inside Government web 
site.www.gov.uk/government/consultations/consultation-on-the-early-
implementation-of-a-ban-on-above-cost-payment-surcharges). 

9. New business and micro-businesses were exempt from the regulations until 
12 June 2014 but from this date the regulations will also apply to them.  
Broadly speaking a micro-business is one with fewer than 10 employees; this 
includes all self employed taxi and private hire vehicle drivers, (a new 
business is one which began trading between 6 April 2013 and 12 June 2014. 

10. If companies or drivers accept card payment it is vital that they are aware of 
these changes and ensure that they comply with them. 

11. TfL (Transport for London), and other Local Authorities (in this area 
Portsmouth and Southampton) currently set the maximum extra charge for the 
card payment for taxi journeys at £1:00 or 12.5% of the metered fare. This 
“extra” sets a maximum amount that can be charged when a passenger pays 
by card.  However taxi drivers and private hire companies can charge less 
than £1:00 or 12.5% of the metered fare. 
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12. Taxi drivers and private hire companies that accept card payments should be 
aware of how much it costs them to accept and process a card payment and 
from the appropriate date must not charge a passenger more than this 
amount. 

 Enforcement 

13. The OFT (Office of Fair Trading) and trading standards officers have the 
powers to enforce these regulations.  Complaints about being overcharged 
when paying by card, including taxi and private hire services, will be 
considered by the OFT or local Council trading standards officers.  Where 
they are made aware that drivers or operators are charging more that the cost 
for process they any review their fitness to be licenced and report the matter 
to the relevant Local Licensing Authority. 

14.  To make the policy lawful if the charges are agreed by the Committee. The 
charges must be displayed on the current tariff chart inside the taxis 
(Appendices 1 and 2 show, respectively, Southampton and Portsmouth’s tariff 
charts). 

Financial Implications 

15      There will be no financial implications as the cost will be met from within     
existing resources.  

Risk assessment 

16 There are no risk implications arising from this report.  It will once 
implemented provide easier means of payment for the travelling public. 

Equality and Diversity Implications 

17 A full Equality Impact Assessment (EIA) has not been carried out, because 
while there are some equalities impacts, it is not proportionate to carry out a 
full EIA. 

Conclusion 

18     The Committee therefore needs to consider the wording to be used on the tariff    
chart should the policy be adopted, taking into account the following:- 

a. If payment is made by credit or debit card a sum not exceeding that 
permitted by laws shall be added to the fare. 

b. Some taxis accept credit/debit cards for which a charge of £1 or 12.5% of 
the metered fare whichever is the higher will be payable. 

18  It is recommended that the Committee adopts the policy for allowing payment 
by credit and debit cards in taxis and private hire vehicles licensed by 
Eastleigh Borough Council and the policy to come into force on 1 December 
2014. 
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RICHARD WARD 
Head of Legal & Democratic Services 

Date: 3 November 2014 
Contact Officer: Shaun EADE 
Tel No: 023 80688128 
e-mail: shaun.eade@eastleigh.gov.uk 
Appendices Attached: 2 
 
 

LOCAL GOVERNMENT ACT 1972 - SECTION 100D 

The following documents disclose facts or matters on which this report or an 
important part of it is based and have been relied upon to a material extent in the 
preparation of this report: 

-List Background Papers –  
1. The Consumer Rights (payment Surcharge regulations 2012. 


